
 
 Dear Mrs Heggarty  
Stage 1 Complaint  
The Town and Country Planning Act 1990 (as amended)  
Planning Application Reference 18/01536/OUT  
Land OS 0020, Tellis Cross, East Coker  
We are in receipt of your letter received 18 November 2019 raising your concerns about the 
handling of the above application. We have now registered it as a formal complaint and as 
such this reply reflects Stage One of the Council’s complaints procedure where I respond 
first as Service Lead. The internal stages escalate through to the Director, the final stage 
being an opportunity for you to send your complaint to the Local Government Ombudsman.  
Whilst I understand that the Parish has concerns regarding this application, I am content that 
the Councillors who considered the report were fully aware of the planning issues 
surrounding the site when making their decision.  
I will attempt to answer each of the queries you have raised using the questions set out in 
your email:  
Why was there no communication or meeting proposed between the planning officer and the 
Parish Council to discuss the issues, before the decision was made?  
I understand that a site meeting took place on 13 May 2019 between a number of Parish 
Councillors and local residents and; the Specialist (Development Management), Linda 
Hayden, the Locality Team Leader, Stephen Barnes and the Locality Officer, Rob Parr. I 
believe that the planning issues were discussed at this meeting and had a request for a 
further meeting been made I am sure this would have been facilitated.  
What is the purpose of the Neighbourhood Plan if it is ignored by the Planning Authority at its 
first challenge? What therefore is its status in the eyes of the Planning Authority, when it is 
ignored in planning application reports?  
Please be assured that your Neighbourhood Plan is not being ignored and we fully recognise the 

detailed work that went into its preparation. However as the Council cannot currently demonstrate 

a five year supply of housing this significantly impacts upon the weight than can be attached to the 

Council’s Local Plan housing policies which then impacts upon any neighbourhood plans within the 

area. I believe a detailed response was sent to the Parish 


